
[DUTY BOOK 49 ACTON] 
 

 

Contact: 

 

If you have any comments, feedback, questions or suggestions, 

please email Dutybookfeedback@gmail.com and include your 

name and relevant details. 

 

If anyone asks for a copy of the Duty Book, please ask them to 

email their request to Dutybookrequest@gmail.com.  
 

 

 

 

Acton Town Depot Postal Address 
 

Bollo House 

270 Bollo Lane 

London W3 8PL 

 

 

Arnos Grove Depot Postal Address 
 

Ash House 

Arnos Grove Sidings 

Off Palmers Road 

London N11 1SL 

 

Entry Codes 
 

Acton Town District Canteen  3512 

Uxbridge Tea/Relief Point   5421 

 

 

mailto:Dutybookfeedback@gmail.com
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Walking Times 
 

Ash House to/from Arnos Grove Platforms:   07min 

Oakwood Station to Cockfosters Depot:   09min 

Stabling at Cockfosters Depot for relief at 

Arnos Grove, 3+9+6+7 minutes (does not  

include waiting time at Oakwood):    25min 

Acton Town West to Bollo House (or Canteen):  05min 

Acton Town East to Bollo House (or Canteen):  04min 

Acton Town Bollo House to East Sidings:   08min 

Northfields to Northfields Depot (Sheds East):  09min 

Northfields to Northfields Depot (Boston End):  12min 

 

Telephone Numbers 
 

All Auto numbers beginning with a number 4 can be dialled direct from an 

outside line by substituting 020 7918 for the 4 digit. 

 

Acton Town 

DTSM Desk   46548 

TOSM    54012 

DRM (Mobile)   46471 

TOM     46569 

Canteen    20073 

WB Platform   20055 

EB Platform   20627 

 

Arnos Grove 

DTSM Desk   48906 

TOSM    48920 

DRM (Mobile)   48901 

TOM     48938 

 

EB Platform   25264 

WB Platform   36054 

Supervisor    48840 

Admin 1    48932 

Admin 2    48969 

Cockfosters Depot 

DDM    48892 

Shunter’s Cabin East 36381 

Shunter’s Cabin West 36380 

 



 

 

 

Earl’s Court 

Piccadilly Line 

Service Controller, Normal   105 

Service Controller, Emergency  905 

Service Controller, BT    020 7370 5228 

Service Controller, Free Phone  0800 616941 

Service Manager    45060 

 

District Line 

Service Controller, Normal   104 

Service Controller, Emergency  904 

Metropolitan Line 

Service Controller, Normal    110 

Service Controller, Emergency  910 

 

Service Operators 

Heathrow Terminal to Northfields 38123 

Acton Town to South Harrow  38118 

Turnham Green to Hammersmith 38119 

Hyde Park Corner to King’s Cross  38662 

East End Signalling    38577 

Rayners Lane Signal Cabin   33604 

 

Northfields Depot 

DDM    48429 

Shunter’s Cabin East 32264 

Shunter’s Cabin West 32267 

 

Oakwood 

Supervisor   48857 DTSM   36034 

 

Staff Taxi  

Auto     1802 

BT     020 7222 0981 

Free Phone   0800 371920 

Service Information  19 (5) 

 
 
 



 

 

 

Duty Book abbreviations:  
 

HR123  Heathrow Terminals 123 

HR4   Heathrow Terminal 4 

HR5   Heathrow Terminal 5 

HTX   Hatton Cross 

HNC   Hounslow Central 

NFD   Northfields 

NFD DTE  Northfields Depot East 

NFD DTW  Northfields Depot West 

UXB   Uxbridge 

UXB SGW  Uxbridge Sidings West 

RLN   Rayners Lane 

SHR SG  South Harrow Sidings 

ACT   Acton Town 

HMD E  Hammersmith East (continue into siding) 

HMD W  Hammersmith West (from siding) 

KXX   King’s Cross 

AGR   Arnos Grove 

OAK   Oakwood 

CFS   Cockfosters 

CFS DTE  Cockfosters Depot East 

CFS DTW  Cockfosters Depot West (via Oakwood) 

DT   Depot 

Ety   Empty 

E   East 

SG   Siding 

Staff   Staff Train 

W   West 

PT   Train calls at Turnham Green 

(PT)   Train calls at Turnham Green after relief (next duty) 

 Hatton Cross DVA override. This procedure  ensures train 

description remains as ‘Heathrow T4/123’ when 

terminating at H123. 

  

,   Notes on platforms, moves etc. 



 

 

 

 

 

Turnham Green 
 

Trains stop at Turnham Green from start of traffic until: 

 

06:50 hours  Monday to Saturday 

07:45 hours  Sunday     

 

And from 22:30 hours until close of traffic. 

 

These times will apply whether indicated in Duty Book or not. 

 

 

 

Scheduled Closing of Stations 
 

Heathrow Terminal 4 closed: 

Monday to Saturday at  00:09 hours 

Sunday at     23:38 hours 

 

Rostering Parameters 
 

Minimum duty length       4 hours 

Maximum duty length (including meal relief)  8 hours 30 min 

Meal relief (not including walking time)   30 min 

Maximum rostered time before/after a break  5 hours 15 min 

Maximum rostered aggregate driving time   4 hours 15 min 

Duties early shift rostered start from    04:45 hours 

Duties late shift rostered book-off by     01:30 hours 

Minimum rest period (including training)   12 hours 

Booking-on time (minimum)     7 min 

Booking-off time       Nil 

Minimum terminus reversing time    4 min 

 

 

 



 

 

 

Framework agreement for Train Staffing 
 
Schedule No. 3 Rostering and Overtime working 

 

5.3. Where a Train Operator has been continuously operating a train and 

cannot be relieved due to a service emergency they have to continue 

operating for up to two hours. They must not exceed the Line maximum 

(e.g. 4 hours 15 minutes or 8 hours 30 minutes) and once this is reached 

they must take the train as far as the first available siding or stabling point. 

 

A service requirement does not constitute a service emergency, so when the 

normal duty length has finished and they cannot be relieved and there is no 

service emergency, they must take the train as far as the first available 

siding or stabling point. 

 

 

 

 

 

Overtime Bands: 
 

01 - 22 minutes  pay 15 minutes overtime 

23 - 38 minutes  pay 30 minutes overtime 

39 - 52 minutes  pay 45 minutes overtime 

53 - 68 minutes  pay 60 minutes overtime 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DVA Codes 
Format: 

xx yy zz (xx = destination, yy = route, zz = start)  

 

Destination/Start 
 

Cockfosters:  01 

Oakwood:   03 

Arnos Grove:  05 

Wood Green:  07 

King’s Cross:  13 

Green Park:  21 

Hyde Park Corner: 22 

Baron’s Court:  27 

Hammersmith:  28 

Acton Town:  33 

South Harrow:  54 

Rayners Lane:  55 

Ruislip:   58 

Hillingdon:   61 

Uxbridge:   63 

Northfields:  35 

Boston Manor:  37 

Hounslow Central: 40 

Hatton Cross:  42 

Heathrow T5:  45 

Heathrow T123:  44



Turnham Green 
 

Not calling at Turnham Green - via HR4 Loop:   00 

Not calling at Turnham Green - all other routes:   03 

Calling at Turnham Green - via HR4 Loop:    01 

Calling At Turnham Green - To all other destinations:  04 

Trains terminating at Acton Town E/B - from HR4 loop:  02 

Trains terminating at Acton Town E/B - all other routes: 05 

 

Note: 

 

Route codes underlined are temporary codes that need to be changed en-

route (see foot-note below duty) 

 

 

Tourist Codes (after 0930 hours) 

 

Via HR4 Loop:   11 

To all other destinations: 13 

 

Note: 

Change code after Turnham Green W/B if stopping/not stopping at 

Turnham Green on E/B trip. 
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